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The introductory secticn c£ f^'\& biief on counseling 
in the community college reviews the lajor cc .erns preserted in the 
literature relative to student counseling servlces^^ profeisional 
associations* the computerized Vocational liforiaticn Syatei^ peer 
and paraprofessional counselors^ /^^Ttur^n^ctoxs influeiscing 
TOunselinq> counseling special ^^oups cf studaBta, and the most 
importaot objectives of coamuivity college ptientaticn cc arses. 
Following this^ an annotated bibliography cf both publishtd and 
unpublishea Biaterials from the ERIC system files ifi organiaed into 
eight sections: overview of college counseling (6 i^eis) p progras 
descriptions (5) , counselor role and f urcticn <€) g career counseling 
(8)^ counseling diversified students (13)^ |eer/parapxof esslonal 
counseling (5) # evaluation {6) w and speclal^^oncerns (U). (MB) 
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This Brief focuses on counseling In the community conege. It 
consists of eight sections: Overview; program Descriptions; Counselor 
Role and Function; Career Counseling; Counseling Diversified Students; 

. Peer/Paraprofes&ional Counseling; Evaluation; and Special Concerns. 
It is based on references to both published and unpublished materials 

.from a variety sources ^ including books, Journals 1n the field, 
and the files of the ERIC system. Bracketed publication dates are 
approximate. 

Complete copies of the titles with asterisks may be obtained from 
the ERIC Document Reproduction Service, P.O. Box 190, Arlington, Virginia 
22210. The microfiche price for .each title cited here is $0.83. Hard 
copy (mvox reproduction) prices are* 1-25 pages, $1,67; 26-50, $2,06; 
51-75, $3.50; 76-100, $4.67; each additional 25 pages, $1.34. Postage 
must be added to all orders. 



iii qht^y-s e'/gn^ perc ent (S7^:;) of i40 community conegss surveyad providuJ 
^""'"""Itudanf "counsel ing services, while 77:-^ Drovided counsel inc^ sprvices 
to non-s tuaents . 

Ove'-^ 40 0 professio nal assQciatlons ssrva tv^'o-year college studsnt de\'B^npTOnt 
workers. 

The CQni puterized Vo catlonaV Inforniation System (CVIS) 1s an integrative 
set of guidance tystans that provfdes Mnformation about 450 
occupations and about college and tech?i>cal school programs, 

A peer helper training program has been developed so that peers with 

specific interpersbnal skills can act as adjuncts to counseMng staffs. 

The ro le of the parap ro ressional counselor has been identified in four 

models develop^ed for two-year colleges. , 

A^g_ljd_ and rel iable dia gnostic instrument designed for students 
evaluates indivi'duaT counsel ing services. 

A counselor guide, developed for use v/ith groups of 10 to 12 participants, 
focuses on key is.syes involyea in career decisions. 

Cultural fact ors influencing counseling and problems faced by counselors 
of different ethnic backgruunds vary. 

Counselor ethnicity is perceived by students as a sigfiificant variable in 
counselor selection, 

Attitudes and values held by counselors are important limits in counselor/ 
client relationships. 

Strengthening tho student's self-conbept in order to succaed in college 
is the primary focus of an integrated xonege counseling plan. 

Holland's Human Potential scheme is utilized as a way of helping students 
overcome their anxieties about returning to college. 

An eveni ng counsel inq services model for evening students is based on data 
~ resulting from a questionnaire administered in evening classes. 

A^ group counseling program for mature women with family responsibilities 
assists women in adjustTng to their new student roles. 

The student attrition rate was only 4% for wome*^ who had completed a 
peer counseling program prior to entering college/ 

Occupations accessible to the physically handica pped are classified as a 
" result of an employer survey. 
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- 'Ht II TgRAl'URE DOCS NOLJLtU^S: 

£iejl_hel£ers are as effective es professional counselors in d-al ina wi 

interpersonal relationships. ^ \ 

The types of counseling (e.g.. P.oge :an, peer) that are most effective with" 
spec-jnc types or popul at1ons--e.g. , women, ethnic groups, older students 

Jhe relationship between career decisions and comDuterized counsel ing 
guides designed for individuals and for groups. 

If,An optimal student/counselor ratio does oertain, and in what tvpee of 
populations. 

The neiationship between career rnaturltv and computer-assisted ca^^^r- 
guidance activities. 

!M^Ij<teDt >o which couf.selor aides^ accurately augment the wnrk of 
trained counselors. 

The role of the counsel Q_r in helpinq students resolve various identltv 
crises. 

Hovtcounieljna^^roce^^ in helpi: an who are Dlannlnq 

traditional and Innoyatlve careers ai, ,festyles. 

'* ' . . ■ 

Howjg^facij itate the transition of reverse transfer students from 

TOur-year to two-year Golleges. 

Jhe, most important obiiectives of community conege orientation courses 
for different types of student participants. 



Borland, David !^., and Bir^innham, Joseph C, ''AcadeTiic: Aavisir^g in 



the Co^'nunitv Co' 

Th.s 5' 
current advisin^ 
,of ady-fsing sy? 
of the CQ^iponer rssar^^ 



^-xas Personpgi and Giri dance Jnir-^ral , i 



lalysis of probUms associated with, 
ligation of the organizational aspects 
iity colleges, and the estcbnshment: 
Pectwe advising. 



Brooks, Gary 
Workers 

Th . a 
chief studSi pei 
Included ar^ ta. 
background. 
of service, \j jfes 



Avilr F. ''A Profile of Student Personnel 

- /iity Colleges/- Jou rnal of C ollege 

532-535; November 1973." 

:s the results of a nationwide survey of 
,cers at junior and conmunity colleges, 
jarding sex, ethnicity, age, educational 
jnsibillty, academic rank, salary, length 
at fil iations j anu publication records. 



Goodman J Leonu . and Beard, Richard L. ''An Analysis of Reported 
Counseling Services in Selected Public Community Colleges \r\ the 
Southeastern United States. Cormiunity/ Junior College Res e ACgG 
gua^tcrXv, \ (1): Sl-90; Dctober-Decenber 197:. 

Of 140 responding cormuni ty/Junior colleges surveyed, 87 
percent reported they provided student counseling services, 77 percent 
'provided counsel ihg services to non-students, and 37 percant Indicated 
they needed improvencmt in the area of vocational counseling services. 
Educational counseling was reported to be the primary service rendered , 
and job-placement was seen as the least important counseling function. 



Johnston^ E.F.^ and Miles, F.A. "Canadian CoWiunity College CounselTing 
Services--How Are They Staffed?" Candian Counsel lor , £ (S-h): 
169-180; June 1975, 

Because little is J^own about counsening services in 
Canr^dian comnunity colleges, the authors sent questionnaires to 179 
post-secondary, non-university, educational institutions and received 
replies from 83. Data on numbers of counseling personneU their 
educational level, salaries, counsellor-student ratios, sL»;^port staff, 
and. other relevant material are reported. 



Mninr, Thfiresi K. AjTuiv,pf;j:;c;jn3 ^1lPc Services in ~,,o-Y^^r Ca:U^:a^. 
Unpublished paper. i-977. "23pp. (£D 144 635 )* 

In winter 1 977, a survey was conchjcted. of the counseling 
services orrered by selected community coHsges in the tri -stats area 
or ;;ewjork, New Jersey, and Connecticut. Included were onf privafp snri 
1: pubiic colleges that had been orqanized for ten years or less an^ 
naa student populations ranging froin 350 to 14,000. Wnite students 
predormnacea i90%), but two colleges reported ethnic enrollments ■ - 
beyond .30«. Counseling services were identified in all 12 colleges ' 
under a vanety of names. Large colleges had separata offices fSr ' 
difierent functions. All but one had^ both day and evening hours- 
two were open on Saturday. All centers offered vocational, veterans, 
transfer, testing, learning difficulties, and personal counseling, with 
academic help offered by eleven.- Other counseling offered included- 
handicapped services (10), financial aid (9), mature adult (Q^ 
group and feminist counsel Ing (8), and student-run services (7)- Over 
half used paraprofessiuiials and/or consultants, and had arrangements 
wii.h local hospitals for acute emotional crises. Counselors in all - 
colleges taught classes, and in seven schools had faculty status. 
Problems most often encouncered were ranked as academic .vocational , 
interDersonal , anxiety rina"c1al, deslr-; to drcp out, depression, 
and fami ly/marital . 

Young^ Robert B. (Comp.), and Others. Professional Associations for 
Two-Year College Student Development Staff . Washington, D.C.V" 
American College Personnel Association and the National Council 
on Student Dave lop.'nent, 197/, 78pp. (ED 144 663--Available In 
microfiche only. )* . * 

This directory lists 423, professional associations which serve 
two-year college student development workers. It Includes 46 national, 
86 regional, and 296 state and substate associations. Most entries 
contain the organization name, address, phone number, annual fee cost, 
contact person, purpose, and the persons or areas served. The result 
of a national survey sponsored by the American College Personnel 
Association, the directory 1s a valuabTe resource f^all student' 
development professionals, with listings relevant £o^unseling, 
testing and evaluation, career planning and pi acemeH£,y Inane ial aid, 
housing, orientation, foreign students, veterans,, stutiertt activities, 
athletics, college unions, bookstores, admissions. regWtratlon, and ■ ' 
health services. . T 



PROGRAM DESCRIPTIONS 



Amburgey, Lillian. Decentral ized^ Counsel ing: An Innovative"^ Approach. 
Richmond, Va.: J. -Sargeant Reynolds Community Coll eqe, 1973- " 
45pp. (ED 110 121 )* " 

Decentralized counseling was a foremost consideration of college 
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acini1nl5Craiors durinq tre planning tne first campus of J. Sarge^int 
Reynolds Ccmmunicy -^011006 (J5RCC). however, since the coneqa opene'j 
in Sep'emDer of 1 973, a myriad of p-^blems have daveloped which- 
must be solved i f successful =prog<-am'of decentraliied counselina is 
to be acnieveci. "^nis docunian.t e;<plores these problenis and their 
soluti:ns. Results of a preiiminary survey of the attitudes of J5RCC 
adnlnistrators . faculty, counselor?, and students to^--^rds a dece-^'^'^ nzed 
counsel tng system are reported. Also inclLided ana the results of a 
survey O'*' current practices and innovations in counseling at selected 
two- and four-year colleges and an examination of related educational 
research. The auuhor concludes that decentralized counseling helps 
rT]axin:^:e a student's college experience and is one method that achieves 
a rnodicuni of success in bridging the existing gap between an institution's 
personnel and instructional functions. A postscriptual report discusses 
the stitus Qf counseling services at JSRCC one year after this. study 
was undertaken and offers' suggrttions for further program iT:odification, 
fund utilization, and staff development. Organizational charts and the 
survey forms are proviubd, and a Bibliography is appended. 



Helfgot. Steven R. "Student Development Faculty in the Interdisciplinary 

Learning Liusuery Commu nity Collage FrunLiers, £ {]}: 4-11, Kail 1^76. 

Both theory and organizational structure support the isolatiofi of 
teaching faculty and counseling staff in most instituttons of higher 
learning. At Oakton Communi ty^'^S^^laae (Illinois), a student-ceatered 
philosophy which contends that cognHive and affective .growth are intimately 
related has led to the' integration tea'che^^s and counselors. 

Heller, Barbara , and Others. A Demonst ration of a Computerized 
Informa tion System in -Four Urb an Community Coneges r New York: 
City' "University of New fork. Institute for Research and Development 
in Occupational Education, 1975. 86pp. (ED 121 373)* 

During 1974-75, four community colleges of the City University 
of New York participated in a demonstration project utilizing a 
computer-assisted guidance system to provide occupational and educational 
information to students. At each college^ a counselor in the office of 
the dean of students supervised the project and, with the help of student * 
aides, condiicted all pubTicity and recruitment, orientation, follow-up, 
and recordkeepinn. The data bank used was the Guidance Information 
System marketed by Time Share Corporation, which consists of four 
subfiles: (1) a four-year college file containing information on 
approximately 1,600 colleges throughout the nation; (2) a national 
two-year college file covering approximately 1,000 Junior colleges; 

(3) an occupational file with infomiation on about 1,300 of the more 
than 20,000 occupattons in the Dictionary of Occupational Titles; 

(4) a small scholarship file. At least 635 different individual 
students requested computer information a total of 868 times. 
Despite the attempt to give priority to students in occupational 
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curricuid, at least: nalT" of these scudents -^re enrol lad in liberal 
arts prograns. Catails of :ne project design, implementation, use^ 
and raactions to it ara given, and recommendatidrTs^fe made. 



Kolt, Diane, and -iegar, A vlGne. %IP in Dallas, Comm unity and 
^juni or Col 1 ^ ?^ ourpa i ,^ -^6 ^3): 23-25; Novsniber "^"9yi / ""^ 

The Lea --ning Improvenient Program (LIP) at Eastfield Collene 
ATexasj teanis up Instructors, counselors, and paraprofessional s to 
provide various types of assistance for stydents identified by "early 
warning signs'' as facing academic trouble. LIP is a prototype for 
integrating instruction and student personnel senvices. 



Meyer, Donald P. ^gs, We Have Coiiiputer Assisted Cou nseling. Shawnee 
Mission, KansTJ Johnson County Community Colleqe, 1972. 8pp. 
(ED 038 536)* 

The Jonnson County Conirnunlty College has decentralized 
counseling services in which r^- -nelors are located in the office areas 
of the various aivisions rathL .nan in a separate counseling office. 
Counselors are recruited with backgrounds in the specific program areas 
for which they will be responsible. The counseling program emphasizes 
referral to other coniiiunity at^encies rather than dupTlcating comnunity 
services at th& college. The key ingredient in the program is an 
online system In which the cDunselor has full -time access to a computer 
v/hsre all the de-^eg^^aphic , transcript, course and prograni infoimatlon 
is stored. During a conference, the student and counselor can enter 
the courses chosen into the computer system. At the end of the Inter- 
view, the counselor touches the ^'send" button and the courses chosen 
are stared by the computer. During registration, thk computer makes 
checks for time conflicts, pre- or co-requisites, and class capacity. 
Grade^reports are also done by computer. This system is particularly 
useful in a multi-campus college. 



COUNSELOR ROLE AND FUNCTION 



Hughes, Don. "What Do Counselors Do?" NASPA , U (2): 29-34; Fal^J 19^6, 

State community college counselors work together in a compre- 
' henslve study of what's aclually happening in counseling centers. 



Kester, Donald L. The Commun ity Coll ege Counselor Is the CQllege's 
Primary Institutional Lea der In the "Cool ing Out" Proc ess . 
Unpublished paper, 1974. 28pp. (ED 097 937)* 

The role of the counselor in helping the community college 
student redefine his occupational and educational future is discussed. 
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and daia fro:i^ the flor^ Cal Attrition Study are provided. An anaiysi- 
of rne dacd show&d that the counseiur ii the institutiofiai lesde?" in 
the ''cooMnq out" process. Tables provide tho study data, and apperK'v.^ns 
present tabuidtions of Response to Question 17 of the Nor Cal Co=operdtive 
:^ssearcn Qu^^st iorMa i ra , Phase 11 and III 1 969-70 (Which of the 
foliovnng neople would you rely on most for advice about school or job 
Dlans?), lisL^ of participating colleges in Nor Cal Phase II and III, 
and the final report of the Nor Cal Study consisting of data froni the 
two phases of the study. 



O'Banion, lerry. ''CDunseling and the Emerging Model of Student Development, 
flev^ Direct ion s f oj^Comniuni Colleges, 2 (4): 25-34 • Winter 1974. 

The purposes of this article are to discuss the impact of 
'new students on counseling, to suggest new roles for the cdunsGlor in 
relation to curriculum and staff development , and finally to note 
implications for the preparation of counselors which emerge from 
having nev^ students and new counseling roles. 



Tne Role of the Counselor as Developed by the D istric t Counselors 

Commi tcee / Saint Louis, Mo.: Saint Louis'Ounior XoTTege District, 
1 974:"" 5pp. (ED 091 018)^ 

A statement incorporating the ideas of the District Counselors 
Committee and all counselors ^.n the Junior College District of St. 
Louis as to the role of >he counselDr Is provided. The statement is 
meant to help interpret the counselor's role and function and to provide 
^a. frame of reference for evaluating services^ deternTining priorities^ 
and allocating time and energy. 



Whitehead, Everett. The Counselor as a Social Force: Identifying 

C ouns elor Role and Functions in the Coninunitv College . Unpubl ished 
paperV 197yr lOSpp/ (ED 105 917--Available in Ini^rofiche only.)* 

School counselors face identity crises since they must respond 
to the cpnflicting demands of students, faculty members, administrators, 
commercial and industrial interests, parents, and the local community. 
In order to defend themselves against public criticism, counselors 
must find a way of dllustrating their effectiveness. Data obtained 
from an administration of the IRC Input-Output Analysis of Student 
Personnel Services (1971-73) was used to determine the performance 
(objectives, efforts, and outputs) of all Florida community college 
counselors^ and of Brevard Community College (BCC) counselors. The 
major conrlusions drawn are: (1) counselors are an effective social 
force in Jucational institutions and will remain so as long as their 
services facilitate the goals of the institutinn; (2) counselors do 
have an identity problem; (3) a systems app to the management of ^ 

counselor activities can be an effective tr defining and^ eval uatrfig 

the role and effectiveness of community col; counselors; and (4) 



cuLihi.ui iii'i ]^ . iiCLioniiig at a he^] thy and sntisfactnry levai in 
Florida coininun i ^/ collonos dficl at BCC. The duthor recanimends tno 
adoption or a sysLenis model by BCC counselors; such a model will 
determine "he results of exact services provided and will n^jsure thu 
benefits in relalign to cc^st to the institution. A 'review f pertinent 
literature and several tables and charts niustrating dat^ re also 
included. 



Wolf, John and Dameron, Joseph D, "Counseling Center Function 

in "-10 -Year and Four- Year Colleges," Journal of CoPege studen t 
Personnel , 1^ (6): 482-485; November 1975/"" ^ " " ' 

-Conflicting views exist regar Mng priorities ascribad to tne 
ar^as of academic and vocational counseling as differentiated from 
counseling for personal, social, and emotional adjustment in college 
counseling centers. Presents the findings of a comparativa^ ir ^estigacion 
of the prevalence of secvices offered by counsel ing center s a' both 
two-year and four-year institutions. 



CARll-< GOUNSELING 



Bush, James E. Oak ton Community College CQmputerized Vocationa: 

^nformationSystem, 1"974-75." Morton Grove, 111.: ^" Oak ton Commurity 
College, 1975/ XZpp/ (ED 119 762)* 

The Computerized Vocational Information System (CVIS) at 
Oakton Community College (OCC) is an integrated set of guidance systc, i 
designed to help students expand their awareness of the various career 
and educational opportunities available to them. Terminals are avail- 
able for student use every weekday from 8:30 a.m. to 10:00 p.m. The 
Career Exploration subsystem of CVIS permits a student to explore and 
receive specific information about 450 occupations. Three College 
Planning subsystems provide general and specific Information about v^^i^ious 
four-year colleges and their programs. The Technical Specialized 
School subsystem enables the student to identify local technical and 
specialized schools. The Apprenticeship subsystem uses a tutorial ^ 
approach to inform students about apprenticeships in general and 
about local apprenticeship opportunities. The Employment Opportunities 
subsystem provides computer assisted instruction to inform the student 
about the process of making decisions related to Job selection. A 
Military Information subsystem provides students with a teaching script 
about draft obligations, deferments, enlistment, military academies, 
and ROTC units. The Transfer Planning to Illinois Schools sub3ysi:en. 
assists students in planning their OCC programs. Results^ of various 
surveys indicate that CVIS is well-received and well-utilized h^' tufients 
and counselors alike. 
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Groves^ uec i I L,, and Kenfiedy, Edv^ard A., Jr. Career _Counia^lor - 

TGCh.ni_ cian: A Progress R eprprtl Atlanta, Ga.: Southern Regional 
Education Board, 1974/ 83pp. (^ED 1 1 2 976 )* 

* 

This document describes the development of a model career 
counsel or- technic! an curriculum at the junior college level.. The 
initial steps taken included the organization of an advisory cornmittee, 
the selection of Oelgado Junior Coljege as a ^sponsoring institution, 
the selection of a project director, and the proposal of a proje 
budget. After establishing the need for a career counselor-technician^ 
analyzing the availability nnd characteristics of potential studdnts 
and faculty, selecting a rrriculum niodeU and determining curriculum 
content, a prototype curriculum was developed. Ihe prototype is designed 
to allow flexibility at any point in order to 'accormiodate the^needs 
of different locales, In order to avoid over-specializing the student 
and limiting his horizontal mobility, an occupational cluster or Job-^ 
family approach is empliyed. However, the curriculum is sufficiently 
specialized to meet the dc ;ands of the employer as to job entry sknis. 
Curriculum outlines and course descriptions for four specific human 
service programs now of fered^ at other, community colleges are presented 
a^s representative of current curriculum design in this field, along 
v/ith course descriptions for the prototype career counselor-technician 
program. A survey of the literature is included, as well 34 the 
proceedings of a 1973 seminar on career counseling. 



Healy, Charles'. Career T^ou nse^ ing in the Community College. Los Angeles 
ERIC Clearinghouse for Junior Colleges, 1974/ (Available from 
Charles C. Thomas, Bannerstone House, 301-327 East Lawrence Ai^/enue, 
Springfield, 111. 62703 for $7.95.) 

Replicable career counsel ing procedures that are appropriate 
for the adolescents and adults in comnunity colleges are discussed 
in this monograph's five chapters* The'concept of repHcable counseling 
is defined in chapter 1 , as a framework for reviewing 1^ rsplicable 
procedures. ^ In chapter 2, procedures that provide assistance in 
accomplishing basic vocational developmental tasks 'suggested by Ginzberg 
and Super are reviewed. Chapter 3 provides procedures for resolving 
special difficulties of junior conege students, such as homemakers, 
disadvantaged youth, and adults who are changing occupations. The 
similarities and differences among the procedures and their general 
limitations are suninarized ip chapter 4. .Chapter 5 reviews methods of 
evaluating career counseling development* Appendixes present: Plan 
of Career Counseling at Cabrillo College; Excerpt from Relnforcetrient 
Counseling Group Session; Student Profile; Personal Traits; Holland's - 
Six Occupational Clusters; Components of Group Career Counsel 1<}g; 
Example of a Master Plan (with Study Times Filled In) and Hot Sheet and 
Daily Action Plan; and Excerpt from Bate's Time Management Counseling. 
A lengthy bibliography and an Index are provided. 



Heisfis wmiam, and Others. Career PTaQnlng Sernlnfar- A Procedurai 
Outline for Assisting Person s in Ca reer Flanning through Grcmp 
PrQcedures , /Livoniai MIchV: Schoolcraft College, IW^^ 66pp- 
(EDJ09 S48"Avanablt In microfiche only,)* 

The Career Planning Seminar was developed by a committee of 
Schoolcraft Community College counsilors for the purpose of facil itatlng 
career decision-making in g^^^^^^ This group structure was adapted ^^^^ - 
from the Systematic Career Counseling Process (used individual 
counseMng). The'program Is primarily a guide for counsiTors and suggests 
a format and group activities that can be used with career counseling ^ 
groups of 10 to 12 participants. The process has a positive approach 
. and focuses on the key issues that go into maklng^career decisions. 

^ The program is intended to be used with any person who wishes to clarify 
-his/her career future. This group process is being used with comunity 
college students v/ho are concerned mainly with choosihg an occupation ' 
or a coTlege' major. It 1s also being used with .adults who want to 
clarify their llfawork objectivis and perhaps nake mid-life -career 
changes. The Career Planning Seminar is designed to be used in 12 
twQ-hour sessions* It is suggested .that the groups meet oyer a period 

^ of 12'weeks; however, other designs such as weekend workshops are 
foaslble. Session ±op1cs Include^ Introductions Yocational History; 
and Development, Personal Career Needs ^ Career Information, Self 

. ' Concepts Value Clarification for Career Choice, W^k Value Auct,i on. 
Level of Functioning (Reality Factors) ^ Strength^ Acknowlediement and 
Career Choices, Summary of Career Information^ and Career Planning. 

Measured Aptitudes vs. Self-Rating in Identifying Occupations . San 

Francisco: City College of San Francisco, 197B. gpp". (ED 107 335)* ■ 

Since 1972, guidanct counselors at the City College of San 
Francisco have^been using a cQmputerized system called the Computer 
Assisted Occupational Survey (CAOS) to help students make career .choices/ 

*CAOS uses a battery of aptitude tests to measure verbal and numerical 
abllitlesi spatial visualization^ clerical perception, and general 
learning ability. Test scores are converted Into a pr^ile which is then 
related to. Aptitude Qualifications Profiles found in the Dictionary of 
Occupational Titles. Before taking the aptitude test battery students 
make a self-estimate of expected standing on the tests. The California 
Occupational Survey (COPS), which measuires occupational interests* 
is a>so administered. This study was undertaken to determine if occugational 
"art^as identified for exploratibn through aptitude test measurement 
corresponded to areas identified by student self-estimate of aptitudes. 
For only^ one of the 20 students studied was there much mutual identification / 
of occlipational areas. The data do not suggest which is the mora 
'vali<l approach; they only show that the two tend not to yield consistent 

\ results. Instances in which congruence of areas occurs- perhaps offer 
the most significant leads. The revealed tendency of studerits_to 

1 underestimate' themse-lves suggests that more positive encouragement 

^ may derive from impersonal objective measurement. Tabulated data are appended. 



10 



13 



EKLC 



Najarjan, Michael. Project Reach (Career Guidance and Counseling 
. Uti 1 izi ng Reti rid Resource Persons j . Boston: Massachusetts ^ 
State Board of Regional Community Colleges, 1976. 22pp. ^ (ED 132 252)* 

r 

Project Reach is based on the assumption that youth* adults, 
and other target populations will be assisted to a significant degree 
In knowing more about occupations and in making occupational choices 
more effectively through the planned interaction with trained retired 
; resource counselors. The project win address three major problen; 
areasi The need for worfr-oriented counsel orSs realistic and current 
occupational informatlonv and the need for a more meaningful student- 
counselor ratio through wfiich the student can be provided with the 
opportunity to obtain data to make meaningful occXipationil choices. 
The Board of Regional/Comunity Colleges ^(^^ proposes 
to implement , the concepts and methodology developed through Project 
Reach 1n a minimum of three conmunHy colleges. At each.^of the colleges 
selected^ the project will function 1ft or in closp, relationship with/ 
the. axisiing guidance and counsifing offices* iriltial and pperattonaT 
phases of the project are described * and a work plan schedule. and target 
dates are outllrted for a 12-month periods Project evaluations and " 
results and "benefits expected are^also described. ^ A listing of project 
director^ key project staff, and aflvlsory committee members is included. 

« u 1 - * 

Pyle,.;^. Richard, and fStrlpl Ing, Robert 0, "The Counselor^ The Computer, 
^nd Career Development. " Vocational Guidance Quarterly , 25 (1): 
' 71 774 r September 1976; - / 

This study explores the relatfonship of computer-assisted 
career guidance activities and career maturity and describes the counselors' 
role 1n using the computer^ The study used computer-assisterf activities 
with ccmmunity" college students and compared the latter to a control 
group. The experimental group had greatir increase in vocational 
maturityr~ ^ ^ ^ 

Sandoval, Bernardo, and Ray, Dorothy- Aides to Career, Education :' 

Counselor Aide Handbook . , l,os Ahgelesi Los Angeles City Schools, 
1975. 96pp, ^ (ED 117 480)* ... % 

The handbook, designed for use by career advisoH and counselor 
aides working with disadvantaged* students in regular Los Angeles Unified 
^School District vocational programsi provides information for the 
classification of counselor atde (job definition,. typical duties, and 
qualifications), guidelines for effective utilization of aides, and 
Inforifjatiori on program accountablHty and evaluation. Copies of a ' 
task analysis chart, program data sheets, and counselor aide log are . 
Included as weTTv as definitions of academical ly/soc1ally/econom1cally/ 
culturally dtsaavantaged persons. The document predominantly, qonsists 
of 10 appendixes^ counselor aide employment Information, an annotated , 
list of referral agencies, district personnel rules and regulations, ; ^ 



legislation and regulations related to pupils' rights to privacy, 
concurrent enrollnieot opportunities in two -year colleges, guidelines 
for the adminjstratlon'of individual tests, selecting a carter and 
getting a job, Los Angeles City College two-year counselor aide program, 
annotated bibUqgraphy, and self-evaluation for paraprofessionals. 



COUNSELING DIVERSIFIED STUDENTS 



Minority Studenj^s 

• Anzalone, J.S. (Ed.) Workshops for Counselors: Focus on the Black 
Student, 1970, 1971. 1972 . Atlanta'. Ga-.: Southern Regional " 
, Education Board, 1973.. 66pp. (ED 080 923)* 

This report s^niTiarizes the activities of three workshops 
on pr^-college counseling, and includes several of the prisented papers. • 
The workshop series brought together more than 200 secondary school! 
coiinselors, juntor college representatives, a^ other guldavico personneli! 
The participants, black and ^vhite, gathered to examfne counseling services 
for blaTDk students seeking to enter post-secondary Ihstitutions, 
Specific papers included in the report deal with imperatives' for 
counselors in the J 970s cultural factors influencing counseling in 
Integrated schools, problems faced by black and white counselors wtth^ 
desegregated student bodies, and the comitment of colleges and 
universities to serve black students. 

Gilsdorf, Dale L, Minority Counselors: Are They Really Needed ? 
Paper presented at the 31st Annual Convention afth^ 
Personnel and Guidince AssoclationT^RTew York, March 23-26^ 1975. 
iSpp. (ED 110 910)* , _ ^ ^ 

_ - ^ ■ 

To determine if male junior college students differed in 
counselor preference by ethnicity and type of probleh a stratified 
random sample of 60 students ms drawn: 20 Mexican Americans, 20 
Blacks, and 20 Whites. Subjects who were presented with validated 
counselor photographs representing the three ethnicities then assumed 
both administrative and person^^ problem situations and made counselor. ^ 
selections. Significant differances were found in student prefepence 
for Mexican American, Black, and Wh1tt counselors for both problem 
situations.. When provided a choice Mexican American * Black, and White 
students tended to prefer a counselor of their same ethnicity. In 
general, students also wanted to speak with a couns&lor of their" 
same ethnicity more for the personal than the administrative problem 
situations. The results clearly support the view that counselor ethnicity 
is perceived by students as a significant variable In counselor 
selection. 



Gonzalez, Carroll. and Others. 'Counseling the Mexi can-American Stude nt: 
A Position Paper . Unpublished paperi 1972, llpp, (ED 101 2591*"^ 

The authors attempt to increase understanding of the Chlcann 
student in a community college setting. The attitudes and values of a 
counselor are very important in a counseling relationship; therefore, 
a counselor mustube honest with himself in analyzing his own feelings 
about those who ;are different from himself. Many Chlcano students 
enter cowtiunity jCol leges with a definite Identity crisis. They have 
been living in two cultures, believing that they must totaily accept 
one and reject ^hte other, M counselor has a respond bility to educate^ 
himself a'bout the history ind culture of the MexicanrAmerlcan and to 
take an active |part in helping students resolve their Ijdentlty crises. 
In addition It] Is important for students to be encouraged to study 
the history and culture of the Mexican-American (i.e., Raza classas)* 

HernandfeZs ATfcia. Enriching Self Conc ept Through Bicul tural A pprQaches; 
4rouv Counseling for Chi canas-Project Mexico . ^ Los Angales: : 
University of cillfornia at Los Angeles, Latin American Center ^ 
1977. fpp.' (ED 134 294)* = 

i> it\is document outlines an integrated plan for establishing 
a community Allege counseling group exclusively for Chicanas, which 
focuses on strengthening self -concept in order to succeed In college. 
Among the objectives of. the counseling program are increasing the personal 
power bast of the counselee^ enhancement of the Chicana's ethnic gro'lp ! 
identity* reinforcement of the uie of Spanlsh^to reflect a better 
sel f-concept * devel opmtnt ^pf ^njmot 1 o.nalTy sup env 1 ronmen t , aho 

icqul^itiiDnrof^^daptTveT^ for overcoming alienation, sharing of 
information/, and *to affect risk-taking, toong the counseling group i 
activities /that 'can be utilized in meeting the counseling objectives 
are discussion of personal topics, development of college survival,' 
sknis, and anrrlysis of cultural advantages and nandicaps* A short 
bibTlography is appended. ' ' ' i 

i r - . . ' • ' . ^ ^ _ ■ . _ 

Adult Students ^ 

Burnside, Robert W. ''Group Counseling technique for Adults Returning to 
Cdllege." Journal of College Student Personnel , 15 (l)i 62; Januairy 

1974/ . . : . " " 

^ .' ■ . ^ 

I Jhts brief report describes a two-credit hour course which 

uses McHolland's human potential seminar to help adults overcome their 

anxieties about returning to college* . 



Hartwig, John Edward An Investigation nf Adult CounseHna^ and R.nH.n.p 
Programs i n th a NinetPPn Publi c CommurHty .inni p^ Coneoes in W ^ 
S^te^fMnsgi^ Uoctoral dissertattpn/ K ansas State Univ^rsitv, 

^ ■ (Avaijable from University Microfilms. 300 North ZsSb " 
Road. Ann -Arbor. Mich. 48106. Order No., 74-14,359 ) ■ 

PJs study, was-. undertaken to investigate the role and 
Sn?L®-"^- '"""ff ^""9 and guidance programs in the ig.public 
comnunity gumor colleges ia Kansas. The study was concerned with 

.^providing data which may lead to a series of rlcSenda??ons foj the ' 
Kansas State Department of Education concerning soeciflc proqrams and 
practices whiph would help establish guidelines -relative to aSuU ' 
TSrfr,3"^^*w?.9"1-^"" programs In the community junior colleqes 
The study deilt i^ith the following areas: (1) 'priorities 2) strenoths 
and weaknesses. 3) problems In establishment of p^grams! 4 rSs 

, adults seek counseling services. (5) background of aduTt coinie^Ss 
and administrators, and (6)^ time spent with adult counsel ingl^ograms. 

Evening Students • 

Benson. Laurence L. ■ Preliminary Study of Counseling Services for Evenino 
Studen ts at Tall ahassee Coninunitv Colleg e. iJnpijhUgh^ri pApa>. -^oyo 
^^PP* (ED 082 726)* * ^ ^ i. 

To Identify Characteristics of Tallahassee Coiimunity College 
evemng students and to ascertain their attitudes toward and perceptions 
of counseling larvices. questionnaires »ere administered to 1 6 eveni ng - 
classes.. A total of 276 valid questionnaiVes were obtained. The results 
of analysis of the questionnaire data showed that TCC evening students 

were |imilar to those students attending other two-yekr colleges ^ 
and that the even ijig students perceived a need for^ counseling, especlanv 
for academic advisement and vocational guidance. /The hours preferred ^ 
for counseling services were 5 to 7:10 p. m.v Monday through Thursday. 
A model for evening counseling services at the college, designed from 
NcL^JhH is provided in an appendix. The questionnaire 

used and a list of the classes selected for the study are also provided 
in appendixes. , wk'^viucu 



l^man Stud ents , ■ ' ^. 

Andr*ew5, Ddrothy E. Continuing Education for Women at Mattatuck Coiimunltv 
Co I lege. -Unpublished paper 973,. 20pp. (ED 089 805)* — ' ■ 

' A, group counseling program for mature women students with ' 

family responsibilities was established to assist women ih adjusting 
to their new roles as students. Participants were selected after 
ungergo.irig an individuaT interview screening and drientation to the 
nature and purposes of the program. This* approach was used to select 
only those Individuals whose needs were similar Sind who would seem 
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to benefit from this type of activity. Eight participants were ultimately 
selected. The program consisted of six sessions held on a weekly 
basis . , Session topics Includedr' Developing Listening Skills; The 
Community CoTlege: A New Experience; Friendships 4nd Fajnily- Careers; 
and Sexuality. A post-session evaluation instrument was conipleted 
by each participant, in addition to an individual participant diary 
kept for each session..^ All participants felt that the program was 
valuable: ' 



Chltaycit^ Deannai and Hymer, Sharon. The New Occupatlbnal Student : ■ 
< The Mature Adult Woman. A Preadmission Counsel ing PrMram in 
lour, CUNY Communi ty Col 1 egesV New York: City University of 
New York, Institute for Research and Development in Dccupatlonal 
Education; and Albany: New York State Education Department, 
1976, 129pp. (EP 138 877)* , ^ ^ 

/ ^ ; ^ ' . ^ 

The New Occupational Student: Mature Adult Woman (NOSMAW) 
was a preadmission counseling program in four conmiunlty col leges which 
sought to encourage woren to explore their educational and vocational 
potential. This program consisted of a series of workshops which 
focused on self-awareness activities .and ^provided college and career 
inforpiation* In addition^ 20 community col lege counselors received^ 
trainingMn the Motivation Advance Process*^ A framework for a peer 
counseling program was established as a post-admisslon service for the 
women* Recrtiitment through mass mediai cultural clubs and parents* 
Bssociations resulted in 672 mmen attending an Initial orientation 
session* Three hundred forty-one women from various socioeconomic 
and ethnic backgrounds were accepted into the prograni, ^ Seventy- 
six percent of the women completed the program and 72,5% (189 women) 
subsequently applied for coMege. The majority of women enrolled in 
occupational programs* Among the most popular choices were A*A,S. 
programs in traditionally male domiViated fields) One hundred twenty- . 
on<i full time equivalents were projected for the 189 college appTicants- 
The attrition rate after the first year of college attendance 
wps only 4%. Thfe prpgram was equally effective with all population 
subgroups. . . . ; 

Loring, Rosalind, and Adams^ Mary, Group Counseling of MirioritV and Low - 
Pncome Women Students: A Model Program fof Junior College Educators . 
Los Angeles:. ERIC Cleairlnghouse for Junior Colleges, 1972. 47pp7 
(ED 059 715)* : . 

The focus of the program described in this paperv was . ' 
to help junior, college cdunselors and othir staff be more effective 
in working with educationally disadvantaged women students* A second 
purpose was to train Junior college staff 1n^ the use of group counseling 
as a ^technique which cpuld reach irore students than present methods. 
The program for the -'Trarning In Group, Counseling qf Minority and Low- 



Incom Women Students in Junior College" was offered" in the winter and 
spring of 1971 to 60 participants by UCLA Extension^ Objectives 
included: (1) providing Information on the life expectations and 
opportunities of low-income women^ (2) encouraging insight and aware- 
ness in counselors of needs and aspirations of disadvantaged women 
students; (3) to increase counselor skill in group methods; (4) to . 
help set up and supervise actual group counseling situations at the ^ 
participants' colleges; and (5) to encourage the use of para-iirofessionals 
In counseling work. Participants and staff agreed that the program 
was effective in providing new information and chaf^ging the attitudes 
of participants tot^ard educationally disadvantaged minority women. 
Detailed descriptions of the planning, staff, curriculuni* instructional 
techniques, and evaluation of this program are 'Inclpjded. ^ 

Moore/ Kathryn M. , and Veres, Helen "Traditional and Innovative 

Career Plans of Two=Year College Women,'* Oournal of Col lege Student " 
Personnel , 12 (1). 34-38; January 1976. P = ^ " . . 

Differences between women in two-yeac colleges who are planning 
traditional and Innovative careers and lifestyles are discussed, with 
emphasis on the implications for counselors, feach group reveals ' 
unique perceptions^,and needs as students and as women. Counselors 
arte urged to develop ways to help both groups of woman students. 

Reverse Transfer Students ' . ^ 

Westbrook, Franklin Occupations Available to the ComffiUntty College , 
Trained: A Reverse Transfer Manual for Counselors a n d, Academic 
Advisers > College Park: Maryland Uni vers Ity CounsilTfjg "C^^ ^ 
.1:973; 57pp, (ED 082 710)* . ^ ^ ^ A 

Kuznik. (1972) completed a study of comniunlty col lege pppulations 
and'found that there is a rapidly growing number qf students enrolled 
who were., formerly enrolled in 4-year colleges and universities (reverse 
transfers). Impressively large'' percentages of theirlverst tratisfers 
38% males arid 40% females) were continuing with tKpir vocational 
plans, but even larger percentages of them either pTanned to enter 
a new field or did not have definite vocational plans (45% males and 
44*5% females) • Above 30% of the males-and above ZSt of the females 
complained of getting no assistance in making. .the1-r t^pnsfers, and 
V€ry similar percentages of the two groups of reverse transfers werf 
either negative or bitter about their experiences at the 4-year institutions 
A survey was made of the 16 MaryTand public comnunity college academic 
and vocational programs arid a manual was written to assist counselors 
and academic advisers with their efforts to help sturffents exiting f 
Maryland 4-year colleges and universities find 'appropriate academic ] 
placement in Maryland public cormiunlty colleges. Hoi lanrf vocational ^ ^ 
■codes were used to show similarities between occupations available to 
those trained at commflnity. colleges and occupations that are normalTy 
arcqulred by graduates from 4-year institutions • ^ _ ' ^ 
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Physicany Hand icapped Students 

A Re sour Ge Handbook for Coynseling the Physically Handicapped Student : 
Chabot College, South County Joint Junior College District . 
Hayward, C^TrSouth County JointJunior Collegte District, 1973. 
169pp. (ED 086 297)* ^ . 

This handbook Is intended for those who counsel the phys1ca]ly 
handicapped (hearing, orthopedic^ speecH, or visually impaired) students 
1n high school 5 and community colleges within the South bounty 
Joint Junior College Distrlctt - Following an overview on counseling 
the handicapped, three levels of educational resources^ the high schools, 
Chabot College, and people to contact In other local CQlleges and 
universities* for the handicapped student in.the Stouth Courvty Joint 

, Junior College District are examined. An ,alphabet1cariis.t of agencies 
and two cross-Indexes a>^e provided* The agencies list is a Resource 
Directory of those agencies that serve the handicapped in^. with ^the / 
exception of an agency in Marin County, Alameda^ Contra Costa ^ San 
Francisco* and" San Mateo Counties. Resources available at Chabot 
College and in. the area for those who counsel the disabled 'Veteran 
are Ifsted. .The results, of a sufyey of employers' are provided 1n 'a 
chart listing 0Gcypat1C;r^ accessible to the physically handicapped 
and in a Cross-Indik by Disability (Summary Tables 1 and 2 were 
deleted due to marginal reproducibility)* tht^four appendixes provide 
information concerning:. A* Resource Directories * Occupational Resources 
and Recommended Rfeadtngs; B. Issues for Discussion and Reflectipn by 
the Counselor; C, Classification of the PhyslMny Handlqapped; 

* and 0. Glossary of Ter^s. - . 



PEER/PARAPROFESSrdNAL COUNSELINQ 



iioerson, Donald, and Others, Student Development Modules In Community 
College Peer Helper Training . RoanoKe: Virginia Western Community 
College, 1975. 24pp. (ED 103 053)* 



' Virginia Western Community College (VWCC) has developed a 
peer helper training program based on a irwdular training design, 
A peer helper at VWCC is a studervt attending the college who has been 
trained and evaluated as being effective in specifically defined ^ 
interpersonal helptng relationships. Peer helper^ provide services 
as an adjunct to those services prcvlded by the VWCC counseling staff. 
After initial failure to develop a successful training program, the ^ 
VWCC counseling staff developed an innovative modular training program. 
Each module is an Independent unit focusing on particular cognttivej 
skills and/or affective requirementr of a specific task. Sixteen 
training modules are included in the program and are listed m the^ 
appendix. The assumptions underlying the general aspects of the prqgVam 
are: (1) there does exist a comron core of facilitative conditions 
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or relationshiprbuiiding skills that 1s characteristic of all helping 
Interpersonal relationships and (2) a helper must have skills and know- 
ledge or a risponse repertoire adiquate and ^specific for the task 
to be performed. Means for evaluiiting the individual participants 
in the program are described. An extensive bibliography used.in develop- 
ing the VWCC Brogram Is included. 



Anderson* Robert A, , Jr. Paraprofesslonals in Washington Com munity 
CQlleges . Unpubl ished paper, 1972. 5pp. (ED 081 421)* 

Results of a survey of 23 conmum'ty colleges in Washington 
State In regard to the use of potential use of paraprofesslonals in; 
the area'^of guidance and counseling are provided. Of these collegest 
6 were using paraprofesslonals, 1 was planning to add two, 11 planned 
to add paraprofesslonals "when their budget allowed,'' and 5 reported 
no plans for including oaraprofessionals. Jhe functions assigned to 
pavaprofepionals currently on staff were varledi these included Information 
giving, scheduling/advising, recaptionisti data-control test coordination, 
administration and scorings admissions, distribution^of ogcupational- 
educational information, and a number of other duttes. Contractual 
arrangements for the six fnstitutlons that had paraprofsssionals, 
vanied. The educational preparation of the paraprofesslonals ranged 
from a currently enrolled student to one who had. completed a Master's 
Degree in higher education and counseling. In a sifflllar ^survey of 
23 Deans of Ins'^ructlon of coimunity collegeip there were significantly 
more paraprofesslondTs- reported to be parforming functions in the^ 
Instructional programs, ranging from a high of 23 in the system to 1. 
It appeared that a majority of the paraprofjessional positions were 
held by work-study students or students hired through some type of 
institutional fund. Cdmmon definitions for ^ paraprofesslonals 
presently exist that may be used as guidelines for coninunlty colleges, 
our models for. Identifying the role of the paraprofessional , as 
advanced by Dr. Jane Matson, are provided* 



McKee, John E., and Others. "Paraprofesslonals In the Conmunity College," 
Journal 'of College Student Personnel , 18 (3): 231-234; May 1977/ 

- Community college counselors were surveyed concerning their 
perceptions of parapVofessional responsibilities in academic advising, 
'careerjdevelopment, personal/social counseling^ recruitment, land other 
^ student/ ^services, the counselors* responses i^ndlcate that guidance 
and pTOdUct-orlented services could be, functions of paraprofesslonals, — 

Parker, Dolores' A* A Case for peer Counseling . UnpubVished paper, 
1976. 'M9pp. (ED 125 705)* ^ 

The purpose of this paper was to des+gn a peer counseling 
prog^^am for Davidson tounty Conmtunlty College. ImplementatiQn of such a 



program will provide more services ff>r each^student at a low cost, 
will provide leadership/work experience for students at the college, 
and will enable professional counsel (^rs to devote more nf their time to 
the counseling fiuncti^n rather than to the guidance fur,ct1on. The 
primary function bf the peer* counselor is to perform those duties that 
do not require professional credentials, such as information-gi vings 
study techniques* and class schedulMng assistance. In the literature ' 
reviews the author details the functions of paraprofesslonals, the 
fiinctions of the counselor^ e^nd the advantages of utilizing parapro- 
fesstonals* ^ftar describing the peer counseling programs at two other 
North Carolina community colleges, the author presents a method for 
gaining administrator sufl0ort aJid approval* plans for selecting and 
training peer counselors, a'proposfed list of peer counselor functions* , 
and a method of evaluating the peer counseling program, A short 
bibliography 1s appended. 

Young» Jerry W. Paraprbfessionals as Counsellors ■ Unpublished paper* 
1975; 9pp. (ED 145 90a)* ~ 

An experiment using paraprofesslonals as counselors began 
In summer 1972, at Allegany Corrmiunity College with the hiring df three 
recent graduates whose primary^ responslbll Ity was to enhance conmunl cation 
on campus amon^ students. and between students and staff. Guided by 
a weekly three-hour clinic session with the Dean of Student Services / 
and by special training events* the paraprofesslonals evolved, their 
own areas of activity, becoming catalysts and referral agents to the 
student services staff. The program succeSs Insured its continuation 
and expansion through 1974-75, by which time .all had become regularly 
employed in-service areas. The expeplment resulted in the following 
recommendations regarding the inclus.1on^of paraprofessionals In student 
services: (1) the selection of open* accepting, assured persons is 
critical; (2) they must have the total comitment of at least ohe^ 
professional with some power on campus* (3) clinic sessions conducted 
by a support staff member seem to be most effective for training and 
personal growth; and (4) the role m£jst be defined by institutional 
policy, preferably joined to an articulated career ladder* 



EVALUATION 



Badger* Solomon III. Evaluation of the Counseling Program of an 

"Urban Coff triunlty College by Jtaf f and Students . Doctoral dissertation 
Nova University, 1975. 97pp,^ (ED 111 475--Availab1e in microfiche' 
only.)* 

In order to measure the effectiveness of an urban conttnunlty 
college counseling serv1ce*_^ a questionnaire was developed and administered 
to a random sample of students* faculty* administrators* and the 
professional staff of couriselors from the three campuses, of Florida ^ 




Junior College at Jacksonvme. Of 321 subjects, 219 responded 
(68 percent). Twenty-=two counseling functions were rated in terms ■ 
of, vhe ixttnt to which they were actually being performed, should ideally 
be performed, or were useful . Data are recorded In tabular form: " 
As evidence^ Dy a strong Increase in the response tendency between 
jne real and ideal categories, a need for improvement was perceived 
^ for every function except providing marriage counseling, which all groups 
perceived as unnecessary. Where significant differences-occurred 
between group responses, admiriistrators and counsetors collectively 
tended to disagrie with the other groups. Although faculty and 

cmm^2ffnP.n^l"P^"-f f °' counseling functions except marriage 
counseling, counselors did not consider registration assistance, student 
screening, and providing information on students to the conege useful • . 
A review of the literature 1s included, and a bibliography is appended. 

Bllmline, Carol, and New, Rowland. "Evaluating the Effectiveness of a 
iJ®?Jf Course." Journal of College Student P^>-.nnnpi . 

ll (6): 471-474; November 1975. ~ . . • — ■— ~* 

This study was undertaken to evaluate the effectivenessxof 
a community conege orientation course and to determine the fcequency 
of counselor-student contact. There were no significant dif^ences 
between groups responses to a questionnaire designed to measure the 
Objectives, but counselor-student contact was significantly affected. ' • 

Hecht. Alfred R., and Henry, Bonnie. Development of a. Semantic Di ffer^rrtial 
' instrument for Student E v aluatioroTTommunitv C Mleae Counse l inn • 
Conferences^. ^Paper presented at the Annual Meeting of the North 
Central Regioi\AERA Special Interest Group on Community/ Junior 

In the pa^, annual student evaluafion of counselor effective- 
ness at Moraine Variey Community Ctfllege (nilnois) has been conductea 
by means of three/ unvall dated instrun»nts. Irt ord^r to achieve increased 
accountability, a, student services conrnittee has developefl a conceptual 
design for a comprfehensive tounselor effectiveness evaluation system 
As a component of, the larger system, a valid and reliable diagnostic 
instrument was developed for student evaluation of individual counsel inq 
services. This instrument was designed with a semantic differential 
scale to measure, the effectiveness bf three different counseling 
processes (acceptance of client, counselor self-acceptance, counselor 
support;, and two counseling outcomes (conference worthwhtleness 
client independence). A jury of counselors, counselor educators and 
COTjnselor administrators confirmetl the content and construct validity 

, Of thennstrument. Construct validity was also demonstrated by means 
of- a principal components analysis of 281 student evaluations of 

. n counselors. ^Internal consistency reliability coefficients confirmed 
,the multidimensionality of the instrument. A survey of the literature 
on wuns^lor evaluation is presented, as ane complete statistical 
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results of the jirry evaluation and, preliminary application of the 
instrument. The instrument itself is appended. 



Javens, Jack R. Evaluation of Career Counseling and the Career Center 
Programs a t ' Imperial Val ley College and ExternaT Campus . Imperial, 
Ca.: Imperial Val ley Col lege, 1977^ 85pp. (£D 142 705}* 

*^ " Description and evaluation of services offered by the Career 
Center at Imperial Valley College, a community college located in 
southeastern Cal ifornia, 1s reportedf in this document. (The collpge 
serves a large percentage of dlsadv^taged students, predominantly 
Mexican-American.) mfe evaluation rftport Includes discussion »of the 
following areas: Geographic description of Imperial County, demographic 
Information, economic/employment status, problems encountered by 
disadYantaged students. Imperial Valley College statistics on student- * 
populationj philosophy and goals of careeis-educatlon, career center 
and staff, career center media, major uledia description. Interaction > 
with faculty, interaction with students. Interaction with the corrmunlty, 
interaction with counseling staff, evaluation of career center media,' 
evaluation of student use, and evaluation of Psych 3/HR 8 (-a three- 
unit structured course 1n career planning).. Appendixes contain- materials 
used In activities and the administration of the Career Center, i.e., " 
career planning model, course outlines (Personal and Career Development 
and £areer Guidance Theory and Practice), and information on the^fllmstrlp. 
program. 

A Report of t he Satisfaction of Recent Vocational-technical Graduates 
with the Academic Counseling. and Registration Assistance Received . 
Honolulu, Hi, : ^Leeward Comunity Col lege , 1975, Mpp. (ED 119 779)* 

^ In fall 1974, 126 students who had been enrolled in vocational- 

technical programs at Leeward Community College during the 1973-74 
academic year, Snd who had petitioned for graduation* were.sent follow- 
up surveys. This repbft detaiU their reactions to academic counseling 
and registration assistance. The 96 responses represent a 76 percent 
response rate. Seventy of the respondents had received the associate 
degree, and 26 had received a certificate* The vocational areas thlt 
were most heavily represented were secretarial science and accounting- 
About 20 percent of the students felt that they did. not need counseling, 
but over 40 percent reported that they could have benefited from 
additionaT counseling.' Most, of the respondents were not , veterans, but 
those who were felt that the veterans' counseling program was^either 
good or bad iniprovfed subsequent to their gVaduation. About 13 percent 
of all respondents felt that the^ quality of academic counseling was 
excellent, and 30 percent rated it as good. However, about 10 percent * 
of the respondents said it was poor^ Most of tH6'students felt that 
the college wa$ meeting their registration assistance needs, but many 
noted a need for more vocational offerings in the evening* Data are 
tabulated, and the sur^vey instrument is appended, alohg with comments 
of the respondents, . - ^ 



Selgas, James W. Student S-ervices: An Evaluation Over Ti me, 1972-1976 , 
Research Report 16 . Harris burg, Pa.' Harrisburg Area Coriinunlty 
Coirege, "1977. 127pp. (ED 148 408)* 

A two-part survey was administered to students, faculty , 
student services staff, and administrators of Harrisburg Area Community 
College 1n order to assess the validity of student services* Part A 
of the survey asked the raspondents to rate the Impor^tance* quality of 
services and extent of use of^flve areas of student service: admissions, 
riglstratlon and records; gufdance and counsel ingi job placement and 
financial assistance; student^^act1v1t1es; and administrative services. 
Part B of the survey varied for each target group: students rated 
the competence of professional counselors, provided their perceptions 
of the "student^counselor'- i role, and their preferences for centralized^ 
divisional or decentralized student services; faculty and administrators 
assessed their abilities as academic or vocational advisors; and student 
services staff rated the importance of various ^pes of counseling, 
the roles of student services administrators and staff, the Importance 
of student services administrative functions, the amount of help needed 
by students of different types of problems, and the roles and relationships 
of professional and student counselors. The report presents the findings 
and compa^t^es them to those of a similar study conducted in 1972. 
Trends are noted and recoirTOndatlons for Improvement are made. The. 
questionnaires are appended. 



SPECIAL CONCERNS 



Articjjlation 



Strom, Lawrence H. A Study of Articulation Practices in Selected 
Industrial Education Programs ■between Public Secondary Schools 
. and Commun-ity Colleges 1n Caiifornia. FinaJ Report. Washington, D.C. 
Bureau of Occupational and Adiilt Education, 1977. 59pp. 
(ED 145 168)* \ _ , , 

Tha purpose of the study was to ascertain the *nature and 
extent to which articulation practices ar^e used in selected industrial 
education programs of California public secondary schools and conmunlty 
colleges. Hypotheses were tested for significance of difference in the 
mean scores between secondary and community colleges at the personnel 
levels on three articulation^ dimensions of informa^tion, communication, 
and interaction-^^ The testing was done by having administrators, 
counselors, and teachers at SO community colleges and 50% of the sicondAry 
schobH within the boundaries of these 'community colleges to complete 
an articulation information form which had been pilot tested at both 
educational levels. After analysis of the data, the following conclusions 
were drawn:. Little coordination now exists betwien administrative - 
levels for purposes of verticaT articulation; . a lack of vertical articulation 
exists between counselors at confrfiunlty* colleges and public secondary 



schools; vertical articulation was not apparent between industrial 
education teachers at the two educational levels studied; professionals 
who are not directly involved 1n the delivery of industrial eduqation 
instruction in the classnoom have different perceptions of vertical 
articulation than do teachers; indystrial education faculty at both 
educational levels do not agree that program interaction exjsts between 
the two levels. 



Ethic s • . 

Vafakas, Katherine M. "Ethical Behavior of Community College Counselors," 
Journal of College Student Personnel , H (2): 101-104; March 1574, 

The ethical judgment scale was used to identify and categorize 
the ethical -professional posture of community college counselors when 
dealing with specific prcblem cases. The dimensions of ethical and 
^legal problems confronting counselors were also Investigated, 

Sex Discrimination - 

Weitz, Anna D. Eradicatin g Sexism 1n Vocational Educatioh. Final Report . 
Will iamsporC, Pa, : WiTli^msport Area Conmiunity Colleges 1977. 
101pp. (ED 147 564)* " * 

A project was conducted to Identify the nature and extent, 
of sex role stereotyping in the Wllliamsport Area Community College. 
Using examination methods which-" could be replicated by other Institutions, 
the project documented Instances of sex role stereotyping In college 
procedures and materials which can affect students* career and educational 
options. The study was guided by the following objectives: ' conduct 
an Institutional self-assessment to determine to what extent the college 
contributes to sex stereotyping in counsel^" i and institutional . 
activities; assess counsslings instructfon , and career-related 
materials used by the college. to determine the extent that material 
contributes to s%k stereotyping; and conduct inservice seminars for ^ 
instructional and counseling personnel on various aspects of saxlsm 
and ways to reduce or eliminate real* or artificial barriers. Project, 
activities included the following: cpmpiled background information 
on sex stereotyping and bias in vocational education and the labon 
market; developed, administered^. and analyzed results of an attitudinal 
survey admlnister^jd to students and faculty on sex stereotyped beliefs; 
and reviewed each academic division to determine if any program or 
activity included factors which contribute to sex role stereotyping. 




Alcohol and Drug Counseling 

Yen, Sherman. Training Behaviorally Oriented Paraprofesslonal Alcoho T^ 
and Drug Counselors : A Revi ew .of Training" Modets . ProceduresV and 

Nationar'Institute~on Drug^ 



Their Effectiveness 
Abuse, 1977. 21pp. 



RockvilTe, Md. 
(ED 151 650)* 



' ^In the first part of this paper, training models and pro- 
cedures of alcohol and drug counselors at paraprofesslonal levels 
are compared and elaborated. Findings from a review of more than 120 
uifi-^rent training programs tnroughout thG United States reveal that 
none of thise programs are designed specificany to train behaviorany- 
oriented drug and alcohol counselors, and only a few training facilities 
include a behavior course in their curriculum. Some of the difficulties 
and advantages of short-term training of behavlorany-oriented workers 
are discussed. The second part of the paper describes behavioral ly= 
oriented, parapnofessional drug counselor training proceJures developec! 
by the author in a comniQnity college setting. Information on evaluation 
procedures and curriculum design is Included, as 1s a list of suggested 
readinqs. ' ^ 
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